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Improving Safety and Quality of Nursing Home Care in lllinois:

State and Federal Developments




Today’s speakers

o Will Harris, Senior Advisor in the Office of the Administrator, Centers for Medicare & Medicaid
Services

o Kelly Cunningham, Medicaid Administrator for the Illinois Department of Healthcare and Family
Services

o Becky Dragoo, Deputy Director of the lllinois Department of Public Health’s Office of Healthcare
Regulation

o Ryan Gruenfelder, Director of Advocacy and Outreach for AARP lllinois

o Moderator: Mike Gelder, Consultant, Adjunct Research Assistant Professor at UIC, and Adjunct
Faculty at Northwestern University Feinberg School of Medicine




Ageism Awareness Day

Today (10/7) is Ageism Awareness Day

“When people say “you’re only as old as you feel”, they often mean that they
don’t feel like the stereotypes of aging... We run from aging because the

stereotypes are so negative.”
o Martha Holstein, PhD, https:/www.youtube.com/watch?v=|[JwMJDI10[Y

https://www.chasci.org/blog/2022/10/ageism-awareness-day



https://www.youtube.com/watch?v=jIJwMJD10IY
https://www.chasci.org/blog/2022/10/ageism-awareness-day

Logistics

Submit your questions into the chat box

Slides and a recording will be shared with registrants

Hide Subtitle

View Full Transcript

Subtitle Settings...

Closed captioning available by ——
CIiCking on “Live Transcript” Live Transcript ~ Reactions




Felons, family members ln mix 2t nursing homes: Weak oversight puts
1 sn. Davad Gary Mesz TREBUNE REPORTERS

Tridave (2997 Sep 29, 2009 ProQuest Historeal Newigapen Chatago Trbune

w -"M

RIBUNE WATCHDOG

Felons, famlly members

Weak oversight [
puts the most
vulnerable ar risk ~ |
of violent crime

Wy GV s b

e Qary Mars ‘
o TR

MM-—-M-&

é‘ilié

v E0

it

("i'lln forms task force sn nwrvin hu-w safety: Members will aim to stem violence from mentally fypgy "€ frooemes
h Gary Diyeed Iackeon TRIBUNE REPORTERS
Chezgs Triden (1997, Okt 2, 2009, ProQuevt Haterical Newspapers: Chucago Trilre

2009-2010

eform gets federal push
1UNE REPORTERS
4. 2010; ProQust Historical Newspagwers: Clilcago Tribuew

Cukder ban particpumd
1 Loawalt weiermect dis L_
cumbary mnd st weling
thal g I ortibst

Get safety
Mary of w mnn«

dummuovm bag sl

o vl stete Mmaraabars

Tv: LS Dhpartesent of n-.mn, nﬂlu-'wl © Vs ocpect
e h wadd ho

E Avide bermcom/nersinghomes  Trivene Sl weed by L pred] g fougs oogatiathens bet

coot's  backing o ] W cptimistic that conipre

Fhazso Sedety Tonk Froow sa ghaw's push S Alleeriothe hecalm bghlation o a8

Ui parsd fnalios its tec: oot and Meesing (o r

orrerandaliona for sacdig  Hors for psrRiairk pe
the i vioknoo and  Dents

h
The ek Srce's sopiag
recomiwadations  fasge

CHICAGOLAND

-
]

o vttt of vakdents Ll Gelihr, ACLD mm‘::‘;v“
insorse (aciitien
Io & theveqoge ltve 0
ann S chind of the Jos
Deporumect's Civl The o
l'llllli Déxtubon praleed (e

mn‘u-—nrhrm AARP
sursitg Lo ressbants b -umda-rvhm-
willy e

Sintrdurdds for Daciiition that M of stare (repeaions oMl e Asas dave com
serve po with srvere  devigeing COnArLIAIY.  ASsewair

1o ey Bevjassin Wol! sakd

& serall percertage of pag- OOdng ot paw” [

iy l'nl

1180 \olﬂu s n}gm reform
Vaz, e

rc;.—l.}um Moy 7 2010 FeoCues M

118-0
vote for
nursing
home
reform

Nursing home bill beaded to Quinn

Simy it riwee 207
”

for

in st

por's mes! B reaching
refan, 4 propesal & move |

Quinn forms task force

on nursing home safety

Members will aim

o stéem V’Kﬂenm [ F-' T e 1 1997-) Fab 19, 2010, ProQuest Historical Nowspagers: Clifcagn Tobuoe
pe E9

An urgent call for action on nursing home safety reform: State task ..
Jackson, D vidd . Gagcy Mars TRIBUNE REPORTERS

TRIMUNE WATCHDOS COMPROMISED CARE

urgent call for a
nursmghome safety

Stnte task force calls

State to shut nursing home: Friday deadline looms for site, one of Hlinois' largest
Jackson. VI Gary Mark TRIBUNE REFORTERS

Clucage Trbuwe (1997, Mar 9. 2010, ProQuest Historical Newspapers! Cliicagzo Trabune

pz. Di2

u TRIDUNE WATCHDOG COMPROMISED CARE

State to shut nursmg hom

i p———

Friday deadline
looms for site, one
8 of 1llinois” largest

Uy Daved Jacaman
=2 Gasy Masx

T e M

Stew mudsorties sabd Noodey

ruu they pan bo styot sem of the
v et e warkie to trane

e umu\mmm

M 2 Uptosar's

0
k) Sorsa vt lhu- Satliry
15 Semig oot ofT. ond the stale

Doalth feparmrmesd ias reownd %
Tewike Scvserwcs Soeciw e
l’v(r-ohl svpectioon that St

cwwry than 400 coddrrta brat ower
the Last severad e bon, ! of the

oAk b been rmeei 00

um:ﬁiﬁww:.

lhar remwing buoens. sebd sbad
Deparuoect of Pabiie Shedil) me
shvhenl diewetor Tieese Oarss
nmy»l. il o oul Prae”

< Mar 3, 2010. ProQuest Histensesl Newspapers Clicego Trilese

Nursing home bill
headed to Quinn

CHICAGD TRIBUNE

SPRINGFIELD — An
overhaul of standards for
care and safety in lllinojs’
froubled nursing homes
won overwhelming sup-
port Friday and now
awaits Gov Pat Quinn's
signature.

The legislation came af-
ter a Tribune investiga-
tion revealed attacks,
rapes and murders in
nursing homes that have
mixed aggressive and vul-
nerable residents.

The bill, approved by
the Senate 46-8, would re-
quire nursing homes to
increase staffing levels,
meet higher standards be-
fore admitting patients
with serious mental ill-

ness and segregate the
most dangerous residents
insecure units where they
would receive more in-
tensive monitoﬂng and
treatment.

“This is something that
has been overdue in I
nois," said sponsoring
Sen. Heather Steans, D-
Chicago.

The legislation reflects
the 38 recommendations
of Quinn's Nursing Home
Safety Task Force, but not
everyone had words of
praise.

“I'm not sure this is real
reform,” said Sen. Kwame
Raoul, D-Chicago, who
still voted for the legisla-
tion.

“It seems a little bit too
political,”
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lllinois nursing home rate reform plan signed into
FACT SHEET: Protecting Seniors by Improving law

Safety and Quality of Care in the Nation’s
Nursing Homes

sy Lawsuit alleges Alden nursmghmes pr0v1ded
' inadequate staft and care, leading to injuries and
, illness. Company denies allegations.

By Robert McCoppin
Chicago Tribune « Sep 28, 2022 at 10:53 am
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* Ahead Of Hearing, Select Subcommlttee
! Releases New Evi %ence Of Dire Condition

;L:-n:; 30”“'0 At For-Profit Nursing Home Chains In
Se———— 2020

Sep 21, 2022 | Press Release

By Mike Miletich

) Washington, D.C. (September 21, 2022) - Today, the Select Subcommittee on the Coronavirus Crisis,
Published: May. 31, 2022 at 6:42 PM ¢

chaired by Rep. James E. Cl'-.'Lqun released new evidence of dire conditions inside for-profit nursing
ﬂn,@m home chains during the early months rtrh’nm!rnn as wh documents that shed light on how
_ convoluted corporate structures have been used by for 1r1rrurrtl ome chains and may have
||uL.”LL(HHII s to obscure profits and avoid accountability, The new documents are being

released in advance of today's scheduled 2 p.m. ET hearing entitled “Examining Long-Term Care in
Amenca: The Impact of the Coronavirus in Nursing Homes.”
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Will Harris

Senior Advisor In the Office of the
Administrator, Centers for
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Kelly Cunningham

Medicaid Administrator for the
lllinois Department of Healthcare
and Family Services




Nursing Home Quality &
Safety: Leveraging
Regulation & Funding

October 7, 2022
Becky S. Dragoo



Advocacy

Regulation

Driving Forces of Funding
Quality & Safety

Transparency

COVID19




Legislative Initiatives

Implementation of
payment reform/incentives

Opportunity to

Leverage Data sharing & analysis

Removing silos




- IDPH data
Names of all active CNAs (413,000 records)

H FS C NA Wag e Cor_n_ple_te work history .(hirfe dates, |
S u bS | dy P rOg ram ;/;prgcatlon dates, termination dates, job

- Facility contact information



IDPH $19M grant for CNA Apprenticeship
Program

B

Creates partnership between community
colleges with existing Basic Nursing Assistant
Training Programs (BNATP) and the long-term
care industry

CDC Strike-

IDPH funds education of CNAsS, paying salary
up to 120 days and additional $2 per hour for
experienced CNA mentors

team Grant

Recruit 8 students for each period with colleges
providing theory/lab training and facilities
providing clinical space

i
b
S




Implementation
of Minimum
Staffing
Regulations

Skilled Nursing & Intermediate Care Facilities
Code, 77 lll.LAdm. Code 300-1210-300.1240

Facilities required to submit daily census date
for skilled and intermediate care residents &
payroll-based staffing data

Failure to provide 3.8 hours of direct nursing
care for skilled and 2.5 for intermediate care
results in violation

Implementation period with required plan of

correction




S

Facilities # Faclilities #

Below 500K 62 27
Below 1 Mil 25 10
Above 1 Mil 11 1
Total Facilities 699 698

75 107
56 92
S f 165 201
umimery o 08 o6
calculated but 16 o
not imposed 44 40
fines 47 29

 Below 500K

Below 1Mil

Above 1Mil

 Total Facilities



Translated to direct nursing care

Facilities Shortfall Hours Q2 Calculated Violations Q2

Q2

Total $ 11,955,645 $ 7,722,810 $ 52,867,775
02
Total 226,696 201,067 2,208,767 Average $ 17,104 $ 11,048 $ 75,633
Average 324 288 3,160

Median 41 0 281 Median $ 2,210 $ - $ 6,468




Transparency In data

Intersection of

Regulation & Removing silos between
Payment state and federal
agencies




Ryan Gruenfelder,

Director of Advocacy and
Outreach for AARP lllinois




Discussion

o Will Harris, Senior Advisor in the Office of the Administrator, Centers for Medicare & Medicaid
Services

o Kelly Cunningham, Medicaid Administrator for the Illinois Department of Healthcare and Family
Services

o Becky Dragoo, Deputy Director of the lllinois Department of Public Health’s Office of Healthcare
Regulation

o Ryan Gruenfelder, Director of Advocacy and Outreach for AARP lllinois

o Moderator: Mike Gelder, Consultant, Adjunct Research Assistant Professor at UIC, and Adjunct
Faculty at Northwestern University Feinberg School of Medicine




Improving Safety and Quality of
Nursing Home Care In lllinois: State
and Federal Developments

Q&A and Discussion

Moderated by Mike Gelder




Thank you!

Please share any announcements in the chat

View recordings from recent sessions at https:/aging.rush.edu/policy/asa-
chicagoland/

Please join us for our upcoming Roundtable
o Friday 12/2/2022, 8:30-10:30am

o Registration / details will be shared in November via ASA listserv
o Bonnie will also share registration details in follow-up from today’s event



https://aging.rush.edu/policy/asa-chicagoland/

